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HERE WE GROW . . . AGAIN!  
Richfield Recovery & Care Center is expanding to better meet the expectations of our residents 

and the surrounding community.  The former Memory Care & Enrichment Center is being        

renovated to house our new short -term rehabilitation program.  Construction has begun on a 

new 6,000 square-foot, two -story addition which will house a new physical therapy rehabilitation 

and wellness space.  This new space will include a pool and will enhance the therapy experience 

for adults recovering from hip or knee replacement, trauma, surgery, or major illnesses such as 

back injuries, strokes or heart attacks. Once renovations are complete, the facility will offer 48 

spacious private accommodations, comfortable common areas, Wi Fi service and enhanced dining 

options.   We will provide updates on the progress of this exciting project as they occur.  

DEDICATION  TO CHAPLAIN  TOM CLAY 
With the guidance and support of Robert Rector, Richfieldôs 
President/Chief Operating Officer, and Joe Meador, Committee 
Chairman, on December 9, 2011, we dedicated to the Lord 
two lighted stained glass murals, one on each side of the alter 
in Honor of our dear friend and Chaplain, Thomas C. Clay.  
This is for his 30 years of dedication and service to our    
Richfield Campus.  The murals were designed and made by 
John Coates of Lynchburg Stained Glass Co.  The mural to the 
left is a representation of the Tree of Life with the light of 
Godôs Son shining down from above, the source of eternal life.  
The dove on the right is the indwelling Holy Spirit, through 

whom the children of God rejoice in the blessing of salvation in Christ.  May the 
scripture on the murals, Chaplain Clayôs favorite scripture, be an encouragement to all Godôs people 
that they are at all times in the arms of a loving Father.  

ñThis is the day the Lord has made.  Let us rejoice and be glad in it.ò  Psalm 118:24 We 
were honored to have in attendance Chaplain Clayôs daughter Ann and great-grandchildren, Brianna, 
Evelyn and Daniel, as well as Chaplain Clayôs son Robert and wife Carol.  Music was  provided by ñ88 
Keys and Stringsò and Beverly Adams. 
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A LESSON FROM CHAPLAIN  CLAY 
A Prayer for the New Year  

Dear God,  I stand at the juncture of the end of one year and the beginning of a new one.  
Much of the past year has not been what I intended it to be.  Many of my spoken words have 
been thoughtless and far too many actions have been selfish.  Priorities I set have often been 
shelved.  Precious time has been wasted on unimportant matters, while I have devoted far 
too little to cultivating eternal values of love, peace, hope and faith.  Grant me, O God, the 

grace of forgiveness, that such baggage may not clutter my pathway in this new year.  Help me to set 
priorities for my days which can be achieved, but which will also challenge me to the depth of my soul.  
May I rely on you constantly for guidance, but let me never fail to use to the fullest the mind you have 
given me.  May I seek spiritual nourishment in public worship, but may it never blind me from seeing you 
in the   faces of the hungry, the thirsty, the poorly clothed, the sick, the imprisoned, or the depressed.  
Should I achieve my goal of assisting an unfortunate person, save me from false pride in my good works, 
for I know it is by your Spirit working through me that true aid is given.  O God, give steel to my soul this 
year, lest I be afraid to challenge an apparent wrong, or take the side of a losing cause which I strongly 
believe to be right.  May I look for the best even in people who appear to be the worst.  And may I this 
year march in step with a different drummer than the one whose cadence has led me to a selfish       
consumerism, collecting more and more stuff which I need less and less.  Should disappointments come 
my way, Lord enable me to accept them, knowing that you work in all things for good.  In your world 
which is boiling over with violence and vengeance, hold firmly my hand which I place in yours, that I may 
walk in troubled times with a steady tread.  I pray in the name of Jesus who said, ñBe of good cheer, I 
have overcome the world.ò  AMEN 

 

 

 

1 - New Yearôs Day 

16 - Martin Luther King, Jr. Day  

22 -28 - National Activity Professionals 
Week  

HOLIDAYS /E VENTS 
 

 

 

American Heart Month  

2 - Groundhog Day  

6-10 - Pride in Food Service Week  

12 - Open House at The Oaks  

14 - Valentineôs Day 

20 - Presidentôs Day 

22 - Ash Wednesday  
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"TO ALL WHO PLANNED AND HELPED IN THE RECEPTION which surprised me on 
December 9, I want to express my deepest gratitude for the high honor you have 
given me.  My thanks especially to Don Byrd, who so effectively presided and made 
such kind and generous remarks concerning my ministry as Chaplain since June 
1982; to Robert Rector, President and COO, who guided the Committee and whose 
words of commendation truly touched my heart; and to each of the others who 
gave time and effort to make the occasion truly a highlight of my life.   I was indeed 
honored to have the two beautiful stained glass murals lighted and dedicated in the   
Chapel.  If you have not seen them, I encourage you to visit the Chapel on Sunday 
or during the week.   Finally, I wish to thank the many, many people who filled the 
Chapel and shared with me their encouragement and good wishes.  It is an honor to 
serve God in such an excellent organization as Richfield." 

Your friend, 

Chaplain Tom Clay  

A NOTE FROM CHAPLAIN  CLAY 

 
What a wonderful celebration, Sylvia Mitchell turned 100  

    on January 12, 2012.  Happy Birthday Sylvia! 
 
 
 

Rebecca Jane Ferrell (age 95) top hand, Maye Randy   
Ratliff (age 93) right hand, and Sylvia Marie Mitchell    
(age 100) middle hand.  All sisters and together to        
celebrate this special occasion! 

SISTERSô HANDS AND A 100 TH BIRTHDAY  CELEBRATION  
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A reminder to all Independent Living residents  
The following meal service options are available to you:  

í  Monday - Friday - óTake Outô  Evening Meal Service -    

 4:00 p.m. to 5:00 p.m. in  the Shenandoah Room at Knollwood  

í  Special Wednesday Night Buffet ï every other week in the   

 Shenandoah Room from 4:00 p.m. to 5:00 p.m.  

í  Meals delivered to your residence  

í  Transportation to the Goose & Gander Café, located in the   

 Recovery & Care Center, is available upon request.  
   

        Café hours of operation are as follows:  
 

6:00 am - 6:00 pm for óGrab and Goô  
 items, coffee & drinks  

Breakfast -  6:00 am - 9:00 am  
Lunch - 11:00 am - 1:00 pm  
Dinner -  4:00 pm - 6:00 pm  

I NDEPENDENT LIVING  MEAL SERVICE OPTIONS  

PLEASE HELP . . .  

Do you have a pool table (in good condition) taking 
up valuable space?  If so, consider a donation to The 
Oaks new activity room.  Please contact Tonya at  
380 -6514.   

RICHFIELD  RESIDENTS  BEGIN  USING  SKYPE 

Richfield is now offering residents and their families the opportunity to use 
Skype to communicate with one another.  This free, online service uses a 
web camera to see and talk with friends and family members through video 
on a computer screen.  They can visit face-to-face, share pictures and see           
grandchildren and other loved ones.  This program is currently being tested 
with a few residents, however plans are being made to set up a schedule in 
order for all residents to use the Skype service to feel closer to familyé 
even if they live halfway around the world.  Richfield has dedicated      
computers set up for residents to use in each building and will schedule   
appointments beginning March 2012.  If you are interested or have any 

questions, please contact Jamie Lockard at 380-3815 or jlockard@richfieldretirement.com.     
In order to participate, you will need a computer with an internet connection and a webcam.   

mailto:jlockard@richfieldretirement.com
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MCEC MOVING  ON 
"MCEC Made the Move" to their new households at The Joseph C. Thomas Center on January 11th.    
Special thanks go out to all of the Richfield staff who made this such a smooth transition for our          
residents.  The residents had a day of pampering (hair and nails) while staff moved belongings to the   
Joseph C. Thomas Center.  Later that afternoon, the residents took the Richfield bus to their new home 
where they all enjoyed ice cream sundaes during a meet and greet.   Residents have settled in to their 
new homes and helped celebrate the "Chinese New Year" in style, donning Chinese hats, and enjoying a 
special theme lunch complete with fortune cookies. 

A special óThank Youô to West Salem Elementary Schoolôs 5th Grade Pen Pals!  On December 16, 2011, 
seventy 5th grade Pen Pals visited the residents at The Joseph C. Thomas Center and The Oaks. Richfield 
provided a very special lunch for these special guests, and several newspapers came and took           
photographs.  These children sent cards and letters on a regular basis to our residents, and providing 
lunch was our way of saying "Thank You".  Frosty the Snowman even made a special appearance and 
our residents are still asking when the children will be coming back.   We would love to invite them for an 
Ice Cream Social in the Spring.   

PEN PALS 

Wow! Knollwood & Lake Estate residents were busy, busy during the Christmas season. We had a     
wonderful time at our Christmas party on December 13 th and enjoyed delicious food prepared by The 
Oaks culinary staff and great music by the G.T. Swing Band.  They know how to rock the roof!  Several    
residents even showed off their dance moves!  Then at Knollwoodôs Christmas Social on December 21st,     
special guest, Nancy Kenton, had a few magic tricks up her sleeve.  We also want to thank Knollwood 
resident, Mrs. Vivian McCullough, for sharing the CD of her singing ñO Holy Nightò with a childrenôs choir 
in 1970.  What talent!  Their voices were angelic.  During the Christmas Social, Vivian also led our group 
in caroling. We canôt forget the Salem Senior Singers.  They visited us on December 22nd to share their 
Christmas Caroling program and one of their members happens to be our very own, Claudine Ratcliffe.   

CHRISTMAS  AT KNOLLWOOD  
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On December 5, 2011, "Santa Paws" (a.k.a. Lucas) visited our residents to 

spread Christmas cheer.  Lucas, and owner Jan Stice, are faithful to visit each 
month.  We are so grateful to have such special volunteers!  Jan said Lucas 
had an elf hat, but he decided on ñSanta Pawsò this time. . . we even sang 
"Santa Paws Is Coming to Town". 

SANTA PAWS AT THE JOSEPH C. THOMAS CENTER 

It has been my honor to be a member of the Richfield Staff for seventeen years!  As Director of          
Admissions for the Recovery & Care Center for the last twelve, I have managed thousands of  
admissions, and therefore as many insurance policies for our Richfield residents.  When we pick 
up any newspaper, we are immediately bombarded with advertisements promising the same  
coverage as Medicare, but at a much lower price.  I cringe every time!  I wanted to write this 
brief article to warn everyone to please  beware of these policies.  

These promises of coverage are often very appealing.  They lure you with promises of           
prescription drug coverage and lower premiums, and often a free meal to come and find out 
more.  What I want you all to please take from my suggestion is this:  please check what your 
skilled nursing facility coverage might be!  I am finding that with most of these Medicare         

replacement policies, there are substantial in-patient copays, which the buyer did not anticipate.   

For example, a person with regular Medicare should have zero copay for days 1-20 in a skilled  
facility.  A person with a Medicare replacement policy will most likely have a daily copay of      
$50-$100 starting on day one.  This often comes as a huge shock when patients realize how  
limiting these new policies truly can be.  Imagine being in the hospital, in pain, and then realizing 
these financial obligations.  Ouch! 

When an unforeseen injury or illness occurs, it is our commitment at Richfield to help you to     
recover and return to your highest level of functioning as soon as possible.  This is almost always 
via a rehabilitation stay at the Recovery & Care Center.  Our Admissions Team researches all    
insurance prior to placement.  We want you to be sure of your insurance coverage before an 
emergency occurs, so you can concentrate on getting well without the worry of significant out of 
pocket copays.  Please be leery of any of these ódealsô! 

If you would like to discuss your individual insurance coverage, I will be more than happy to    

research it for you.  Please call me for an appointment at 380 -6553, and we will get started right 

away.  Best wishes for a happy and healthy 2012! 

MEDICARE REPLACEMENT POLICIES    BY: SCOTTI  HARTMAN  
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NEWS FROM THE JOSEPH C. THOMAS CENTER 

Christmas came early to the Joseph C. Thomas Center residents when fifty 1st graders from Fort Lewis 
Elementary came to visit.  They sang carols and distributed homemade Christmas cards.  Their concert 
consisted of Christmas carols such as The 12 Days of Christmas, Jingle Bells, We Wish You A Merry 
Christmas, and a special treat " The Nutcracker  Suite" played with (of all things) kazoos!  A special 
Thank You to each of the 1st graders for visiting with us!  

 

THE OAKS SNOWFLAKE  SOCIAL  
On January 12, 2012 at 6:30 p.m., The Oaks held a "Snowflake Social" in their new Activity Room.      
Featured musicians were "The County Connection" Band featuring Richfield's own Pam Garman.         
Residents and families enjoyed refreshments, while listening to classic bluegrass music.  Rumor has it 
some of the residents even cut a rug!  

THE OAKS CHRISTMAS  GATHERING  
On December 8, 2011, The Oaks held their annual Christmas party and introduced the public to 
their new renovations and additions.  Residents, families, staff, and friends celebrated with     
special music provided by G.T. Swing, and as always, delicious food!  Tours were given of the 
new Activity Room, Spa, Laundry Room, Beauty Parlor, and Café.  Special thanks to all the staff 
for making this night so special for all.  

LeGrand Dalton is the winner of Knollwoodôs Annual Chili Cook Off which 
was held on Thursday, January 26th in the Shenandoah Room. Jerry 
Ramey won 1st place and honorable mention goes to Angie McMichael 
and Jim Schmitt.  Thanks to everyone who participated!  It was a great 
way to warm up a óchiliô winterôs day! 

KNOLLWOOD /L AKE ESTATES ANNUAL  CHILI  COOK OFF 


